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Friday, March 20

Grand Salon A Grand Salon B Continental Ballroom Venetian
TE: Michael Wesc
8:30 AM KEYNOTE: Michael Wesch
(Ceontinental Ballroom)
10:00 )
AM Morning Tea (Grand Salon D&E North Foyer)
You are (Mostly) Here: S with & aroundl Portable R
10:30 Digital Space and The E)EJ; T?;OFK;:E:M o En rlnja"ﬁt on the Go
Context Problem - Andrew == g e
AM L Obiom ~Andnow McGrane Nate Bolt

Hinton

11:115AM Break

A Fundamental Disruption
S'nza' ng Magic Kingdoms: Moving Information

ROI: Speaking the Let's Government!
ser Experience lessons Architecture into the Hands | = I: Speaking th rft" Talk IA & .oo./'cr My
11:30 AM e Languaqge of Business Adelle Frank (an informal
fru m Disney’s Imagineers of Individual Consumers . - . SR
Eric Reiss discussion)
Michael Atherton Peter Sweeney and Robert

Barlow-Busch

12:15PM Lunch (Tennessee Exhibit Hall)

How Do You Describe a

The Semantic Web: What Designing Rules: The A Real Nowhere Man Role? A Hands-on Work |‘Q
1:45 PM |As Need To Know About Enqgine of User Experience -| Managing Remote Teams Session for Writing UX Jo
Web 3.0 - Chiara Fox Daniel Brown Remotely - Joe Sokoh Descriptions - Margaret

Hanley and Lisa Colvin

2:30PM Break

Experience Themes: An Site Redesign: When hell : 5
Element Design Games for 1A freezes over use a S L bt
o » S < S ) e S OV SEe ¢ :
2:45PM - 3 = - : Our Experience
of Story Applied to Design Donna Spencer blowtorch - Melissa Dorothv Mav
Cindy Ct‘as.an Matross b Eaen

3:30PM Afternoon Tea (Grand Salon D&E North Foyer)

Evolve or Die - Christ
Wodike, Gene wmtt‘. Ruqs Motivating Teams - Dorelle

4:00 PM Joe Dyer
g Unger and Jeshua Porter Rabinowitz
[PANEL)
4:45PM Break
Using Enterprise |A 1o
The Adoption of Web Support Business Strateqy:
Standards into Web Design Driving Revenue and B'e-m
5:00 PM and Development: A Report Evelve or Die [PANEL] Health with Better
on a Large Survey - Dave nformation Management
Reobins/Sanda Katila Gary Carlson & Samantha
Starmer
5:45PM Posters & Reception (Tennessee Exhibit Hall) UXNet Leaders Meeting
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Saturday, March 21

Grand Salon A

Grand Salon B

Continental Ballroom

Venetian

Personas and politics: The

When appeasement is not

= enouqgh - or how to work -
Is Interaction Necessary? discursive construction of . . IA Practice and Research
9:15 AM Kar F_:l“' the User in IA - Adrienne Wit Government tmo Peter Morville
L dS. e o enn ' v ;
it Naomi Norman and Rajen Y
Massanari
Yadav
10:00 i
AM Morning Tea (Grand Salon D&E North Foyer)
Strateqgies for Enabling UX
' Integrating Effective o play a .1u e Strateqic e
: scovering & Mining the : : nomy Validation
L?V‘?’O g : j'1 *Rikct‘ ll"; dL‘- P 0'u"y'p|"q into Your Design| Role - Richard Anderson, Eaxoc élék\"zr o
l!"_:"!" < ' a ‘U a L’ ' '-’I.' sSey
e ae e Process - Fred Beecher aig Peters [WORKING . e
SESSION]
11:115AM Break
Strateqies for Enabling UX
Be Unique, Wear a Uniform, User Interfaces with to play a More :\_m_‘__;(\
or Both? Unify Your MetaSearch Capabilities Lt Reserved for Consortium
11:30 AM Deliverables! i Nathan Dick Herst, Dana Douglas Role - Richard Anderson, P'f;“er"'lcr
gliverables! i st, 3 3 : y +SElilat
e % % | Craig Peters [WORKING “

.'-\ el
wuris

and Cory Lebscn

SESSION]

12:15PM Lunch (Tennessee Exhibit Hall)

Usable, INFLUENTIAL Revealing Design Treasures 50
TR T - = Turning HIPPOs into Allies
1:45PM Content: We Can Have It All from Tt‘l, Amazon - Jared =
e Spool Samantha Starmer
2:30PM Break
Selling IA: Heuristic T . |
A Models, Semantics and Business Centered Design
2:45 PM Evaluation for the Pitch = T
Process - Russ Unger Representation - Kristoffer Christina Wodtke
TOCeSS S
e s s Dyrkorn and Helle Hoem
3:30 PM Afternoon Tea (Grand Salon D&E North Foyer)
A House Divided Against
ime to S nt able . : tself Cannot Stand: W\
I"_ '“71 = '“' 3: L Darwin Does Design You're Not Doing It Right = oif Ca 1 jt Hj d,\ 'hl |
oel nction Y - WA Q S-.‘_ ""‘V
2 1 Measuring and Optimizing ‘v1e|| sa Matross, Tim s :
4:00 PM Appropriate Using Culturally 3 Prevent Us From Holding
oo acice S the User Experience - Aaron| Richards, Chris Chandler, the
dudoo - Y . . - am - — :
Willis Louie Michael Kopcsak [PANEL) 20th Annual Summit - Eric
Reiss
4:45PM Break
Designing Socia
IA for the Rest of the World You're Not Doing It Right Interfaces: Principles. Best
5:00 PM .’llcs Rochferd Melissa Matiross, Tim Practices and Patterns for

*Room Exception
Hernande Desotc Rocom

Richards, Chris Chandler,
Michael Kopcsak [PANEL)

Designing the Soc al Web
Erin Malone and Christian
Crumlish
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Sunday, March 22

Grand Salon A Grand Salon B Continental Ballroom

Venetian

Gaming the Design: Using , Lt
- . Sl Making the Case for Social R 2
game design techniques =7 Leading With Insight

= . Networking Communities
Dominic La Cava and Kellie : d = Matthew Milan
= Olga Howard
» Carte

UX Book Salen with Lou
Rosenfeld

9:15AM Break

driierys B u Ubiquitous Information
Redesigning a Global Site AFCRRENG D i L o the Ol
2 vrchitecture: bes INg 10r 2SS0 m ime
9:30 AM  with Remote R r =
El‘r‘* "m e aget change and for Web 3.0 Mold - Kate Rutzcr
~ U -~

Chris Thorme

A Summit 201" What do
VOU wan

10:15
AM

Morning Tea (Grand Salon D&E North Foyer)

The Courage to Quit:
Starting, Growing and
Art & Sf“im ce of Seductive Innovation Parkour Maintaining Your Cwn UX
Interactions - Stephen Matthew Milan and Michael | Business - Sarah Rice,
Anderson Dila Whitney Hess, Jenn
Anderson and Christopher
Fahey [panel]

10:45
AM

A For the Rest of the World
Miles Rochiord

11:30 AM Break

Are Human Beings
UX Health Check - Livia Becoming Dumb
Labate, '\ tin Govella® Terminals? - Christine
Boese

11:45 AM

The Courage to Quit [panel]

v

"U "..h.: ona |/‘uu
Organizations - How to stan

and run a successful loca
group or chapter - Kyle
Scucy and Nasir Barday

12:30PM Lunch (Tennessee Exhibit Hall)

An Intemet Watered Down Evangelizing Yourself: You
(How We Can Save the Agile for the rest of us can’t change the world if no

2:00 PM Mobile Web) - John Anders Ramsa ay one KNOWS your name

Petengil Whitney Hess

Everything You Know about
Web Design is Wrong: The
Discussion - Dan Willis

2:45PM Afternoon Tea (Grand Salon D&E North Foyer)

CLOSING PLENARY: Jesse James Garrett

3:00 PM (Continental Ballroom)

4:00PM S5-minute madness - Various (Continental Ballroom)

10
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THURSDAY, March 19
1/2 Day AM Seminars (8:30 am - 12:30 pm)

Prototyping Rich Interactivity in Axure
Lori Baker, Fred Beecher

Modeling Concepts: New Techniques for |A in a Web 2.0 World

Dan Brown

1/2 Day PM Seminars (2:00 pm - 6:00 pm)
Website Navigation Design: Optimizing the User Experience of Your Website
James Kalbach

Skills for Senior |1As: Mastering Difficult Conversations with Clients and
Colleagues

Dan Brown, Chris Detz

All Day Seminars (9:00 am - 5:00 pm)

Putting Mental Models Into Practice: |A & Gap Analysis

Indi Young

Sketchboards and Prototyping: Methods for Rapid Iterative Design

Todd Zaki Warfel, Leah Buley

Components! Modular Approaches for User Experience Design &
Documentation

Nathan Curtis

The Architecture of Social Websites

Christina Wodike, Bryce Glass, Christian Crumlish, Joshua Porter
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WEDNESDAY, March 18
1/2 Day AM Seminars (8:30 am - 12:30 pm)

Information Archeology

Lorelei Brown, Hallie Wilfert

1/2 Day PM Seminars (2:00 pm - 6:00 pm)
Information Architecture 3.0

Peter Morville

Designing Visually Explicit Information

Stephen Anderson, Travis Isaacs

All Day Seminars (9:00 am - 5:00 pm)
Information Architecture: Theory and Practice

Deonna Spencer

Design Patterns: From Interaction to Design to Build

Erin Malone, Christian Crumlish, Lucas Pettinati

Beyond Findability: Reframing |A Practice &
Strateqy for Turbulent Times

Andrew Hinton, Livia Labate, Matt Milan, Joe Lamantia
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JA Summit Redux & IAAJ

e O—AJLTVT (RiMtE) TOIALYI Y NOEE (HRES)
e HATEH/FEYIv MRICF#E (IASummit Redux Tokyo)
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ROL/3NR1E1R

e ROIl: Return on Investment
e [7ZZKNL—>3> DN TEDASHEWVWIZ N
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PHASE 1
Redesign Air

Templates defined:
2 [T A
Dotais

Outicome
Alr Hesulls Hegesgn
Air Detalls Hefresn

Globa' Nav Radesign

Thursday, August 20, 2009

PHASE 2
Primary Purchase Path

‘J
A

i

Templates delined:

Hesults Hiling

Danails Shopping Can
Biling Redesign
Hotel Results Redesign
Car Results Redesign
Hotel Details Refrest
Car Delails Refrash

al Car (new

- Confimaticn PagesEmails

Refrash

- Shopping Can (Bulld a Trip -

Fhasa 1)

Billing completon (for
Contrmation paoes
Now casgn for purchasa path

PHASE 2.5
Homepage Updates

Templotes defined:
-Homeoage

Hormepage/Landing page &
Farefinder Redesigr

PHASE 3
New UX Features

Templates defined:
Content Catoway
Content Detai

Accourt Dash

- Local Trps Hefresh

- Flaxble Date Ar Ratrash

- Agplication Emals

- My Account Hegesign

- Help Canter Hadesign & New

P —
galures

Inventory

PHASE 4
Thorough Site Redesign

-y

AT— — -

Templates defined:
Deals
Contont Detail

-TripStaner
“image Gaway

- Deaals Hetresh (1
ngne, Theme pages
EAges, e
- Trip Planning Tools Refresh
IripStarer. Travel Yaiue ncex
Footer Content Refresh (Anout
1SS 00M, ANNIENW PR0ee

Bronra ot

SEQC Refrash (Exaing SMILE pages
LOOICAl UHL D800, INlersinals Iroe
Seanch)

SMILE Local Car (new

Yesmail Pages Refresh

Cruiges Refresh (oy vendor

Aux ary Befresh (Lncn | pod
youm

Template
Guigelines

Generic
Wireframes

http://www.slideshare.net/mmatross/site-redesign-when-hell-freezes-over-use-a-blowtorch

PHASE 5

Key Marketing

Templates defined:

Homocage

Landng

- Home

Emals

pages

page/Landing page

& Faretinder Hecdesgn

- Emall

Heiresh (Al DBM

emalls, USM _anang pages

- Widgets (Trip Watcher
Dea's, etc), ASS (new)
- Offline Landing pages

[naw)

26


http://www.slideshare.net/mmatross/site-redesign-when-hell-freezes-over-use-a-blowtorch
http://www.slideshare.net/mmatross/site-redesign-when-hell-freezes-over-use-a-blowtorch
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EIA as Brand Strategy ool

SUMMARY

Kanebo COSMETICS

oe

Small, . talk.

House of Brands Brand Strategy

. SUNTOR
Web Site should be . PP A StOry GO Web m‘ .bouw be

Customer-Oriented? SN o independent and
bewegy: Weuee of transs ch b
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The Audience

Anyone that consumes deliverables
that information architects produce.

" >
&g& . o . o

Product Site Visual HTML/CSS
Manager Strategist Designer Guy

- !
Y & el
&> & . o - &

Developer Copywriter Publisher

Executive

Perceived Artifact Value

Wireframes

Wireframes

Concept Models
Site Map
Change History

\

Site Map \

\
® Concept Models

. & Uy
Change History (o) . o

g M&

X

. o

Thursday, August 20, 2009

The Artifacts

Output of our design process that is
recorded and used.

Concept

Model Storyboard

Strategy

=2
2
Annotated

firetrame . Speciicat cku Style G >
Wiretrame Wireframe Specitication Mockup Style Guide

Deliverable Life Cycle

1: Preparation

2: Concepts

3: Vanations

4: Details

© Nathan Curtis

31



Audiences & Artifacts

Product Mgr
Site Strategist
Visual Designer
HTML/CSS/JS
Publisher

Developer
Copywriter

QA

wn

=

4

)

o

-
l Executive

Concept Models
Maps

Flows

Storyboard -
Wireframe -

Annotated Wireframe

Specification

o ]
Style Guide -

© Nathan Curtis
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MODULAR WEB DESIGN

3 -

L

NATHAN CURTIS
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Unifty Your Deliverables:

Nathan Curtis @ 8 shapes

o InDesignlC&EMNTEzWeb”
O hRFAANDT
L=k

e HIR~I——9~WFET

o JOXRTTYKNTH—LAL N7
=0T 40R, Ea—)l
t. 2 EDINDesignDIER
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3. Web& R (O RT L)

o Xy NERZT—DDERERZEAZAD
o A MDRARRKE. ANTITFv2lZEDZRITITTERIEL
o NOLDFBEREBZERLIR—ITHA >

o (CONTEXT. RELATED, CONTENT
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Site Hierarchy Web Ecosystem
iOM
=
PARENT COMMUNICATION
. | [= el
: DISPLAY
rER - —_— SURFACES
1
=
CONTENT
CREATORS
HILD
ar e
‘ CONTENIT
AGGREGATORS
SEARCH
LUHELL
Thanks to Tom Chi for the types! P aor—
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CONTEXT

-
i
B

i

|
{1
Hi

[RT m
i S

i il

RELATED

Last Name

LUHELL

Coumty
[ e Seleet Coumty -~
Post Cade

Uee

hE
i

: 8§

© Luke Wroblewski
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4. IAHDS UXA

o BiglIA&Little IA

o |A&IXD
(IA Institute & I1xD Association)

e UX (User Experience)

Thursday, August 20, 2009




project management

concrete
design

nology content
wentation production

Little

- .
contem

c‘*’.r qu(";,"}’

Big IA

user research

© )JG
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IXxD (Interaction Design)

e A VHTUT4TRTOYYT MY —ERDIEELESB XL

o |XDDEFFMALL
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(User Experience : UX)

1. BELYEES U CBEDONEGR —_—X & iE/lc I 5

2. FIEI3XRLE, HITZRLSZAHHT RS CBH#HS

http://www.nngroup.com/about/userexperience.html

> EVPITTERLT
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http://www.nngroup.com/about/userexperience.html
http://www.nngroup.com/about/userexperience.html
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The Memphis Plenary

http:.//www.jjg.net/ia/memphis/

“There are no information architects.
There are no interaction designers.
There are only, and only ever have been,

user experience designers.”

HAIEFTEDT,
(1—t—T1To2~]R)T>2T7H14F— (UXD) |
TULWA U DR?


http://www.jjg.net/ia/memphis/
http://www.jjg.net/ia/memphis/

See you in CSS Nite LP7
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