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Journey to the Center of Design
Jared Spool

. It's time to retire the dogma of User-Centered Design
- 37 Signals vs Don Norman

. We should focus on Informed Design
- MRz LEF320%0T RI—YMmIFTOTH1 >

. Focus on the Three Core UX Attributes

- [ERORBUL. 71—y, REZFRT B
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» 37 Signals:

“We're not designing for
others...we're designing for
ourselves™

» Don Norman:

“I've tried their products and
although they have admirable
qualities, they have never quite
met my needs: Close is not good
enough. After reading the article, |
understand why: the developers
are arrogant and completely
unsympathetic to the people who
use their products.”
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6.2 Measuring
Engagement While
5.5 Buying Electronics
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The Three Questions

» Vision: “Can everyone on the team describe the experience of
using your design five years now?”

» Feedback: “In the last six weeks, have you spent more than two
hours watching someone use yours or a competitors design?”

» Culture: “In the last six weeks, have you rewarded a team
member for creating a major design failure?”
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Panel: Developing junior programmes in UX teams
Margaret Hanley, Anne Stevens, Karen Loasby,
Henning Fischer

Web Technology Group(A*Y XDV 791 I -3 TV N)
- INSEBRO TRRIGEBIHE Z XTI ICOJT

BBC

- HEAXIIODEBLEHEHEETEK IEDEFR—2T3 Y

Adaptive Path
- AVI—VTHOBWERDISATVNI—T 1V 7ICEM

- R&DEEHITS
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The impact of social ethics on |A and
INnteractive design
Karl Yohan Saeth, Ingrid Tofte
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Egmont

Why did the solution turn out as it did?

Building a positive and responsible brand
Primarily target parents, not children

Avoid gender stereotyping

© Logica 2008
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[Workshop] Web tform design best practices
Luke Wroblewski
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[Workshop] Web form design best practices
Luke Wroblewski
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Usability Testing

Errors, issues, assists, completion rates, time spent
per task, satisfaction scores

Field Testing

Sources used, environment, context

Customer Support

Top problems, number of incidents

Web Conventions Survey

sdeaamureiov This Account

Common solutions, unique approaches :
Site Tracking =

o
. Completion rates, entry points, exit points, elements \

utilized, data entered

Eye Tracking
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[Workshop] Web form design best practices
Luke Wroblewski
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Eye-tracking Data AHEATMAR
» July 2006 study by Matteo e
Penzo s Agree & Submit
 Left-aligned labels Co
 Easily associated labels with the Nu ) 1accept and agree to the Terms and Conditions.

proper input fields

e Excessive distances between

labels inputs forced users to
take more time

* Right-aligned labels

. Redl,lced Overa” number Of By clicking on the button below, I agree with the Terms of Service.
fixations by nearly half

e Form completion times were
cut nearly in half

» Top-aligned labels

* Permitted users to capture both

labels & inputs with a single eye
movement’

» Fastest completion times

Agree & Place Order eI« e]{«[Ss

By clicking "Register” you agree to eBay Express's privacy policy and terms of use

-
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